ﬁ
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Administration
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DISASTER ASSISTANCE
Customer Service Center (800) 659-2955

NORTH CAROLINA - TROPICAL STORM HELENE
Declaration #20701

Office Locations

Updated 10/28/24

Office
Type County Address Days Open Hours Open
BRC Buncombe Asheville Chamber of Commerce Monday - Friday 9:00 am - 6:00 pm
36 Montford Ave Saturday 9:00 am - 3:00 pm
Asheville, NC 28801
BRC Mitchell Mayland Community College Monday - Friday 8:00 am - 6:00 pm
Small Business Center Saturday 9:00 am - 3:00 pm
67 Hotel Place
Spruce Pine, NC 28777
BRC Transylvania Blue Ridge Community College Monday - Friday 8:00 am - 6:00 pm
45 Oak Drive Saturday 9:00 am - 3:00 pm
Brevard, NC 28712
BRC Watauga Appalachian Enterprise Center Monday - Friday 8:00 am - 6:00 pm
130 Poplar Grove Connector Saturday 9:00 am - 3:00 pm
Boone, NC 28607
DRC Alleghany Business Development Center Sunday - Saturday 8:00am-7:00 pm
115 Atwood St.
Sparta, NC 28675
DRC Ashe Family Central Parks and Sunday - Saturday 8:00am-7:00 pm
Recreation Center
626 Ashe Center School Road
Jefferson, NC 28640
DRC Avery Mayland Community College-Avery Sunday - Saturday 8:00 am-7:00 pm
Campus
785 Cranberry Street
Newland, NC 28657
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https://www.google.com/maps/place/36+Montford+Ave,+Asheville,+NC+28801/@35.5972117,-82.5629663,16z/data=!3m1!4b1!4m6!3m5!1s0x8859f355402d7479:0xb629319571e60f3a!8m2!3d35.5972117!4d-82.5603914!16s%2Fg%2F11bw3zzjzh?entry=ttu&g_ep=EgoyMDI0MTAwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/203+Pinebridge+Ave,+Spruce+Pine,+NC+28777/@35.9130756,-82.0708248,17z/data=!3m1!4b1!4m6!3m5!1s0x8850a49de6d48b1f:0xd5d04c2f340614bb!8m2!3d35.9130756!4d-82.0682499!16s%2Fg%2F11c60zjbf6?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/45+Oak+Park+Dr,+Brevard,+NC+28712/@35.2504785,-82.7231298,17z/data=!3m1!4b1!4m6!3m5!1s0x8859bb5b0ff0aa11:0x75d550858f823db6!8m2!3d35.2501345!4d-82.7208889!16s%2Fg%2F11bw3gxp6w?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/130+Poplar+Grove+Connector,+Boone,+NC+28607/@36.220128,-81.6949209,17z/data=!3m1!4b1!4m6!3m5!1s0x8850f0a7797ee63d:0x18dfaf0931ac4b0c!8m2!3d36.220128!4d-81.692346!16s%2Fg%2F11cs81vqx9?entry=ttu&g_ep=EgoyMDI0MTAwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/115+Atwood+St,+Sparta,+NC+28675/@36.513251,-81.1225114,17z/data=!3m1!4b1!4m6!3m5!1s0x8851965f87293d31:0xd87f40386da94c2c!8m2!3d36.513251!4d-81.1199365!16s%2Fg%2F11cpm92bn6?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/626+Ashe+Central+School+Rd,+Jefferson,+NC+28640/@36.4289595,-81.4379844,17z/data=!3m1!4b1!4m6!3m5!1s0x8851ac2cf745d731:0xdebc6539251c2268!8m2!3d36.4289595!4d-81.4354095!16s%2Fg%2F11f79gqm0p?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/785+Cranberry+St,+Newland,+NC+28657/@36.0971513,-81.9324567,17z/data=!3m1!4b1!4m6!3m5!1s0x885093951c43e0c3:0xdb5740acab456951!8m2!3d36.0971513!4d-81.9298818!16s%2Fg%2F11b8v7w62_?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
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Type

County

Address

Days Open

Hours Open

DRC

Burke

Foothills Higher Education Center
2128 S. Sterling Street
Morganton, NC 28655

Sunday - Saturday

8:00am-7:00 pm

DRC

Buncombe

Cane Creek Pool
(Parking Lot)
590 Lower Brush Creek Road
Fairview, NC 28760

Sunday - Saturday

8:00 am - 7:00 pm

DRC

Caldwell

Caldwell County Health and
Human Services Center
2345 Morganton Blvd SW
Lenoir, NC 28645

Sunday - Saturday

8:00 am - 7:00 pm

DRC

Catawba

Conover Fire Department
Station 3
1776 Village Square NW
Conover, NC 28613

Sunday - Saturday

8:00 am - 7:00 pm

DRC

Haywood

Regional High Technology Center
112 Industrial Park Drive
Waynesville, NC 28786

Sunday - Saturday

8:00 am - 7:00 pm

DRC

Henderson

Blue Ridge Commons
2111 Asheville Hwy
Hendersonville, NC 28791

Sunday - Saturday

8:00 am - 7:00 pm

DRC

Jackson

Jackson County Annex Building
198 WBI Drive
Sylva, NC 28779

Sunday - Saturday

8:00 am - 7:00 pm

DRC

Madison

Marshal Library
1335 N Main St
Marshall, NC 28753

Sunday - Saturday

8:00 am - 7:00 pm
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https://www.google.com/maps/place/2128+S+Sterling+St,+Morganton,+NC+28655/@35.7247349,-81.6636773,16z/data=!3m1!4b1!4m6!3m5!1s0x8850d191d2a3224d:0x383d3e08f75fced7!8m2!3d35.7247349!4d-81.6611024!16s%2Fg%2F11b8v4jgbm?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/590+Lower+Brush+Creek+Rd,+Fairview,+NC+28730/@35.4842131,-82.4388967,17z/data=!3m1!4b1!4m6!3m5!1s0x8859ee35c94e72d3:0x16374849e2045fd3!8m2!3d35.4842131!4d-82.4363218!16s%2Fg%2F11j25n3b2h?entry=ttu&g_ep=EgoyMDI0MTAyMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/2345+Morganton+Blvd+SW,+Lenoir,+NC+28645/@35.892031,-81.5750101,17z/data=!3m1!4b1!4m6!3m5!1s0x8850dec56ee1e3a5:0xa124f379565117a2!8m2!3d35.892031!4d-81.5724352!16s%2Fg%2F11bw40_5sx?entry=ttu&g_ep=EgoyMDI0MTAwOC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/1776+Village+Square+NW,+Conover,+NC+28613/@35.7492904,-81.2009617,17z/data=!3m1!4b1!4m6!3m5!1s0x885137999577c9f5:0xceff390026f05d39!8m2!3d35.7492904!4d-81.1983868!16s%2Fg%2F11fd3sknk6?entry=ttu&g_ep=EgoyMDI0MTAyMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/112+Industrial+Park+Dr,+Waynesville,+NC+28786/@35.5179101,-82.9685079,17z/data=!3m1!4b1!4m6!3m5!1s0x8859776c735c3099:0x5fb7d6942a42ea5d!8m2!3d35.5179101!4d-82.965933!16s%2Fg%2F11c43ygxr2?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/2111+Asheville+Hwy,+Hendersonville,+NC+28791/@35.3398547,-82.479044,17z/data=!3m1!4b1!4m6!3m5!1s0x8859ea02640a2605:0xefb40a935736ef11!8m2!3d35.3398547!4d-82.4764691!16s%2Fg%2F11bw433bnx?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/198+WBI+Dr,+Sylva,+NC+28779/@35.3665743,-83.2598103,17z/data=!3m1!4b1!4m6!3m5!1s0x88593ffb4f0d065d:0x2564a010a80fbe7!8m2!3d35.36657!4d-83.2572354!16s%2Fg%2F11vkz7477z?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/1335+N+Main+St,+Marshall,+NC+28753/@35.810028,-82.6935696,17z/data=!3m1!4b1!4m6!3m5!1s0x885a244cd6578245:0x15e08a254f8341b9!8m2!3d35.810028!4d-82.6909947!16s/g/11bw4mfxzt
https://www.google.com/maps/place/1335+N+Main+St,+Marshall,+NC+28753/@35.810028,-82.6935696,17z/data=!3m1!4b1!4m6!3m5!1s0x885a244cd6578245:0x15e08a254f8341b9!8m2!3d35.810028!4d-82.6909947!16s/g/11bw4mfxzt
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Office County Address Days Open Hours Open
Type
DRC McDowell McDowell County Senior Center Sunday - Saturday 8:00 am - 7:00 pm
100 Spaulding Road
Marion, NC 28752
DRC McDowell A.C. Bud Hogan Community Center Sunday - Saturday 8:00 am - 7:00 pm
909 East Main Street
Old Fort, NC 28762
DRC Mecklenburg Corvian Community School Sunday - Saturday 8:00am-7:00 pm
9501 David Taylor Dr
Charlotte, NC 28262
DRC Mitchell Mitchell County Senior Center Sunday - Saturday 8:00 am - 7:00 pm
152 Ledger School Road
Bakersville, NC 28705
DRC Rutherford Mountains Branch Library Sunday - Saturday 8:00 am-7:00 pm
150 Bills Creek Rd
Lake Lure, NC 28746
DRC Swain Swain County Sunday - Saturday 8:00 am - 7:00 pm
Technology and Training Center
45 East Ridge Drive
Bryson, NC 28713
DRC Transylvania Community Services Building Sunday - Saturday 8:00 am - 7:00 pm
106 E. Morgan Street
Brevard, NC 28712
DRC Watauga Appalachian Enterprise Center Sunday - Saturday 8:00 am - 7:00 pm
130 Poplar Grove Connector
Boone, NC 28607
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https://www.google.com/maps/place/100+Spaulding+Rd,+Marion,+NC+28752/@35.6662038,-82.026084,17z/data=!3m1!4b1!4m6!3m5!1s0x8850b2b943063867:0x93ffdacb507e37d4!8m2!3d35.6662038!4d-82.0235091!16s%2Fg%2F11c2fvrt10?entry=ttu&g_ep=EgoyMDI0MTAwNy4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/909+E+Main+St,+Old+Fort,+NC+28762/@35.6380301,-82.1731463,17z/data=!3m1!4b1!4m6!3m5!1s0x885754e010ec8a93:0x268af8526f16d1bc!8m2!3d35.6380301!4d-82.1705714!16s%2Fg%2F11cp94k1jz?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/9501+David+Taylor+Dr,+Charlotte,+NC+28262/@35.3228594,-80.7590859,17z/data=!3m1!4b1!4m6!3m5!1s0x88541c484419de2f:0x5f187981cd2b696c!8m2!3d35.3228594!4d-80.756511!16s%2Fg%2F11b8v7cknp?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/152+Ledger+School+Rd,+Bakersville,+NC+28705/@35.966921,-82.1180665,17z/data=!3m1!4b1!4m6!3m5!1s0x8850a231931a739b:0xfacfc67f7ab5be55!8m2!3d35.966921!4d-82.1154916!16s%2Fg%2F11c5f8h381?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/150+Bills+Creek+Rd,+Lake+Lure,+NC+28746/@35.4255799,-82.1648249,17z/data=!3m1!4b1!4m6!3m5!1s0x885759198e63c80d:0xa44755b910d7f!8m2!3d35.4255799!4d-82.16225!16s/g/11csh_nfqh
https://www.google.com/maps/place/150+Bills+Creek+Rd,+Lake+Lure,+NC+28746/@35.4255799,-82.1648249,17z/data=!3m1!4b1!4m6!3m5!1s0x885759198e63c80d:0xa44755b910d7f!8m2!3d35.4255799!4d-82.16225!16s/g/11csh_nfqh
https://www.google.com/maps/place/45+E+Rdg+Dr,+Bryson+City,+NC+28713/@35.4222455,-83.470409,17z/data=!3m1!4b1!4m6!3m5!1s0x885949ad88367985:0x819972a8e10fde4c!8m2!3d35.4222455!4d-83.4678341!16s%2Fg%2F11d_28w90c?entry=ttu&g_ep=EgoyMDI0MTAyMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/106+E+Morgan+St,+Brevard,+NC+28712/@35.2311577,-82.7365726,17z/data=!3m1!4b1!4m6!3m5!1s0x8859bb334756a8ad:0xf5a4de76e0b59d71!8m2!3d35.2311577!4d-82.7339977!16s%2Fg%2F11c2gghd2w?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/130+Poplar+Grove+Connector,+Boone,+NC+28607/@36.2201323,-81.6949209,17z/data=!4m6!3m5!1s0x8850f0a7797ee63d:0x18dfaf0931ac4b0c!8m2!3d36.220128!4d-81.692346!16s%2Fg%2F11cs81vqx9?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D

ﬁ

Administration Customer Service Center (800) 659-2955
" I (800)
Office
Type County Address Days Open Hours Open
DRC Yancey County Annex Facility Sunday - Saturday 8:00 am - 7:00 pm
(Old Ridge Hardware)
67T1WUSHwWY19E
Burnsville, NC 28714
DLOC Mecklenburg SBA NC District Office Monday - Friday 8:00 am - 5:00 pm

6302 Fairview Rd. Suite 300
Charlotte, NC 28210

MDRC Buncombe Buncombe County Sports Park Monday - Friday 8:00 am - 5:00 pm
58 Apac Dr Closing October 31, 2024 @ 7:00 pm

Asheville, NC 28806
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https://www.google.com/maps/place/671+W+US+Hwy+19+E,+Burnsville,+NC+28714/@35.9131683,-82.3128686,17z/data=!3m1!4b1!4m6!3m5!1s0x885a0eb72fa09c55:0x72945af6e75114eb!8m2!3d35.9131683!4d-82.3102937!16s/g/11c89d7xnc
https://www.google.com/maps/place/671+W+US+Hwy+19+E,+Burnsville,+NC+28714/@35.9131683,-82.3128686,17z/data=!3m1!4b1!4m6!3m5!1s0x885a0eb72fa09c55:0x72945af6e75114eb!8m2!3d35.9131683!4d-82.3102937!16s/g/11c89d7xnc
https://www.google.com/maps/place/6302+Fairview+Rd,+Charlotte,+NC+28210/@35.148838,-80.8386539,17z/data=!3m1!4b1!4m6!3m5!1s0x88569fc965afe5d5:0x18ef65e3755344c4!8m2!3d35.148838!4d-80.836079!16s%2Fg%2F11rpq7qh7m?entry=ttu&g_ep=EgoyMDI0MTAwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/58+Apac+Dr,+Asheville,+NC+28806/@35.5518047,-82.644982,17z/data=!3m1!4b1!4m6!3m5!1s0x8859f48d061b0fc5:0x8c1d3d197dfe4909!8m2!3d35.55109!4d-82.6422672!16s%2Fg%2F11b8v75bvl?entry=ttu&g_ep=EgoyMDI0MTAyMy4wIKXMDSoASAFQAw%3D%3D

