GLOBAL

CAPABILITY STATEMENT

Global Language System LLC is full range language services provider founded in
2014.We provide language translation, interpretation, localization, and transcription
services. Our mission is to help organizations and individuals breaking the
communication gaps.

CORE COMPETENCIES

Global Language System can assist your organization to accomplish its mission. Our
professional language services will help your agency to serve its limited English
proficient (LEP) customers better. Our core services include but are not limited to:

e Transcription: We provide accurate and affordable audio and video
transcription at a reasonable price. We take audio or video files and
transcribe them quickly. Our turn-around time is quick and fast.

e Interpretation: We offer simultaneous, consecutive, over the phone
interpretation, and voiceovers.

e Translation: We cover translation of a written, electronic and multi-media
material to and from English and foreign languages. Materials include but
are not limited to: Business, Legal, Medical, Technical, Finance, etc.

e ASL American Sign Language Interpretation: We provide American
Sign Language (ASL) to Deaf and Hard-of-Hearing individuals

e Localization: We provide localization for Internet and Intranet, video
subtitling, and captioning.

Our translators have a proven record of translation and interpretation in their pair
languages. Global Language System is bringing only native and near native speakers
in each language pair. We maintain a vast network of professional translators and
interpreters in all major standard and exotic languages.

DIFFERENTIATORS
Our core values of Excellence, Quality and Accuracy are what make us who
we are. Our Business model helps us to maintain a competitive edge by:

e Providing language service of exceptional quality.

e  Assuring fast turnaround on every project.

e Maintaining competitive prices.
Our Process of translation and interpretation are designed to bring value and
quality to our customer’s needs. Our technology advantage empowered by our
strategic partnership with Genesys Telecommunication Labs for our cloud-based
interpretation call center made us a virtual and agile company without a lot of
overhead costs.

PAST PERFORMANCE

e We perform as a subcontractor for Piedmont Global Language
Solutions on Federal Bureau of Prison Contract # GS-10F-0097-T since
2014.

o Department of Veterans Affairs | Service Area Office East | VA244-17-
D-0217 - Multi Language Interpretation Multi Station IDC Contract -
FCH

e City of Asheville Water Resources
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CONTACT INFORMATION

Komlan Koudifo

Title : CEO

Phone : 828-676-1773

Mobile : 719-963-4254

Fax : 828-266-0276
Komlan.koudifo@globallanguagesystem.com

Website: http://globallanguagesystem.com

BUSINESS LOCATION:

1944 Hendersonville Bldg. B-1 Suite C
Asheville, NC 28803

Interpreter Call center: 855-7191928

COMPANY DATA

Legal Name: Global Impact Consulting LLC
Legal Structure: Limited Liability Company
DBA: Global Language System LLC
Registered in North Carolina

Buinesse Size: Small Business

DUNS: 079799916

EIN: 47-3673276

Cage code: 7DXC9

CERTIFICATIONS

Small business certification

Certified Service Disabled Veteran Owned
Small Business (SDVOSB)

Minority Owned Business (North Carolina
HUB certified]

Industry Certifications & Affiliations
Bridging The Gap Certified (BTG)

Member of American Translators Association
(ATA)

Member of National Council on Interpreting
in Healthcare (NCIHC)

Member of National Language Service Corps
(NLSC)

541930: Translation and Interpretation
services (Primary)

611630: Language Schools

561492: Court Reporting and Stenotype
Services

561499: All other Business Support Services
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